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2.131(b)(1) Critical   

Handling of animals. 

According to the record of animals on hand, one Syrian hamster was lost in the store and never recovered. The facility 

representative stated that in May 2022, a customer was holding the hamster and dropped it. The hamster escaped into 

the store and was not located, even after continued searching. The facility no longer allows customers to handle animals. 

Inappropriate handling of animals or handling done by inexperienced individuals can lead to escape, injury, and even 

death. Handling of all animals shall be done as expeditiously and carefully as possible in a manner that does not cause 

trauma, overheating, excessive cooling, behavioral stress, physical harm, or unnecessary discomfort. 

To be corrected from this day forward. 

 

This inspection and exit interview were conducted with a facility representative. 
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Species Inspected 
 

Cust No Cert No Site Site Name Inspection 

600299  83-B-0005  001 Whispering Winds Pet Crematory 19-OCT-2022 
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Count Scientific Name Common Name 

000005  Rattus norvegicus 
NORWAY RAT / LAB RAT (COMMON RESEARCH/PET 
VARIETY) 

000002  Mesocricetus auratus SYRIAN / GOLDEN HAMSTER 
000010  Cavia porcellus DOMESTIC GUINEA PIG 
000001  Atelerix albiventris FOUR-TOED HEDGEHOG 
000005  Phodopus roborovskii ROBOROVSKI'S DWARF HAMSTER 
000002  Felis silvestris catus CAT ADULT 
000002  Meriones unguiculatus MONGOLIAN GERBIL 
   
000027 Total   
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