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2.40(b)(3)
Attending veterinarian and adequate veterinary care (dealers and exhibitors).

The licensee is not observing all animals daily to assess their health and well-being. During the inspection, the inspector
identified a deceased sugar glider in one of the cages housing two other animals. The animal was dried up and
decomposed, indicating it had been deceased for at least several days. When asked about frequency of observation, the
licensee stated that, although an employee feeds and waters the animals daily, the animals are only observed
approximately every three weeks.

Not observing animals on a daily basis can delay identification of illness or injury, which may lead to worsening health
issues.

Each dealer must establish and maintain a program of adequate veterinary care that includes daily observation of all
animals to assess their health and well-being.

Correct by: May 14, 2026
2.134(b)

Contingency planning.

During the record review, the inspector noted that the contingency plan was last reviewed on 8/18/2024, and the licensee
acknowledged that he had not completed the required annual review. Failure to review contingency plans on an annual
basis can negatively affect the health and well-being of the animals by leading to delayed or ineffective responses to
hazards, delays in obtaining veterinary care, and disruptions in routine animal care. The plan must be reviewed by the
dealer at least annually to ensure it adequately addresses the criteria listed in paragraph (a) of this section. Each licensee
must maintain documentation of their annual reviews, including any amendments or changes made since the previous
year’s review.

Correct by: June 2, 2026
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Sanitation.

On entering the hedgehog room—uwhich contained striped weasels, hedgehogs, giant flying squirrels, feeder mice (not
regulated), African pygmy dormice, and three banded armadillos— the inspectors immediately noticed a strong ammonia
odor. The odor caused noticeable irritation to the nose and eyes and persisted throughout the inspection. The facility
representative asked the inspectors if the odor was also affecting them. Several enclosures housing striped weasels also
contained an excessive buildup of feces. The licensee stated that these enclosures were cleaned weekly.

Failure to clean primary enclosures as often as necessary allows excreta and odors to accumulate, which can negatively
impact the animals by increasing disease risks, decreasing air quality, contaminating food and water sources, and
causing physical discomfort.

The dealer must remove excreta from primary enclosures frequently enough to prevent contamination, minimize disease
hazards, and control odors.

Correct by: May 16, 2026
3.131(d)
Sanitation.

The kitchen—where staff prepare diets for the animals in the collection—contained excessive rodent droppings along the
floor perimeters, on carts and items stored on the carts, on food bags and dishes. Failure to maintain an effective pest
control program exposes animals to disease risks, decreases air quality, contaminates their environment, and increases
the likelihood of injuries. A safe and effective program for the control of insects, ectoparasites, and avian and mammalian
pests shall be established and maintained.

Correct by: June 2, 2026

This inspection and exit interview were conducted with the licensee.

Additional Inspectors:

Louis DiVincenti, Supervisory Veterinary Medical Officer
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Species Inspected

Cust No Cert No Site  Site Name Inspection
41415 74-B-0781 001 TYLER CLECKLEY 12-MAY-2026
Count Scientific Name Common Name
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Petaurus breviceps
Atelerix albiventris
Graphiurus lorraineus
Aonyx cinereus
Cercopithecus neglectus
Crateromys schadenbergi
Vulpes zerda

Macaca ochreata

Potos flavus

Nasuella olivacea
Sapajus appella

Aotus trivirgatus
Notamacropus rufogriseus
Alouatta caraya

Cebus olivaceus

Cebus capucinus
Genetta genetta

Mustela nivalis
Tolypeutes matacus
Ictonyx libyca

Otolemur crassicaudatus
Galago senegalensis
Nasua narica

Eulemur fulvus
Hylobates lar
Myrmecophaga tridactyla
Callosciurus erythraeus
Sciurus vulgaris
Dactylopsila trivirgata
Nasua nasua

Paguma larvata
Petaurista alborufus
Ateles geoffroyi

Total

SUGAR GLIDER

FOUR-TOED HEDGEHOG (MOST COMMON PET HEDGEHOG)

AFRICAN DORMOUSE

ORIENTAL SMALL-CLAWED OTTER

DE BRAZZA'S MONKEY

BUSHY-TAILED CLOUD RAT

FENNEC FOX

BOOTED MACAQUE

KINKAJOU

MOUNTAIN COATI

BROWN CAPUCHIN / TUFTED CAPUCHIN
THREE-STRIPED NIGHT MONKEY / OWL MONKEY
BENNETT'S WALLABY / RED-NECKED WALLABY
BLACK HOWLER

WEEPER CAPUCHIN

WHITE-HEADED / WHITE-THROATED CAPUCHIN
SMALL SPOTTED GENET

LEAST WEASEL

SOUTHERN THREE-BANDED ARMADILLO
SAHARAN STRIPED WEASEL

GREATER BUSHBABY

NORTHERN LESSER BUSHBABY
WHITE-NOSED COATI

BROWN LEMUR

LAR GIBBON

GIANT ANTEATER

BELLY-BANDED SQUIRREL

EURASIAN RED SQUIRREL

STRIPED POSSUM

SOUTH AMERICAN COATI

MASKED PALM CIVET

RED-AND-WHITE FLYING SQUIRREL
BLACK-HANDED SPIDER MONKEY
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