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2.131(b)(1) Direct   

Handling of animals. 

***During exhibition at the Espresso Exotic Animal Expo 10/28/2023 in Dandridge, TN USDA observed a serval in a chain 
link kennel with an air kennel/crate provided for the serval inside of the enclosure. The front open side of the kennel was 
facing the public and there were no blind spots or hiding spots provided that would allow the serval to get out of the public 
eye. The serval was observed continually pacing in the enclosure and entering the crate scratching from side to side at 
the interior back side of it. The serval appeared to be exhibiting signs of discomfort or distress. USDA discussed the 
abnormal behavior with the licensee and the need to alleviate the servals' discomfort such as providing a means for the 
serval to get out of public view or removing it from the exhibit. 
 
USDA returned to the expo on Sunday 10/29/2023 and found the serval in the same condition. The air kennel/crate had 
been turned around and brought to the front of the enclosure but the serval was now pacing at the back of the kennel 
again showing signs of distress. There were no other structures or blinds provided to shield the serval from the public eye. 
 
Handling of all animals shall be done as expeditiously and carefully as possible in a manner that does not cause 
behavioral stress or unnecessary discomfort. 
 
Correct by October 30, 2023. 

 

This inspection and exit interview were conducted with the Licensee. 
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Species Inspected 
 

Cust No Cert No Site Site Name Inspection 

333332  63-B-0189  001 CRYSTAL FRAZIER 28-OCT-2023 
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Count Scientific Name Common Name 
000001  Canis lupus X C. familiaris WOLF/DOG HYBRID 
000002  Canis familiaris DOG PUPPY 
000003  Leptailurus serval SERVAL 
000001  Lynx rufus BOBCAT 
000001  Lynx lynx NORTHERN/EURASIAN LYNX 
000002  Saguinus oedipus COTTON-TOP TAMARIN 
000002  Callithrix jacchus COMMON MARMOSET 
000004  Felis catus CAT ADULT 
000001  Vulpes lagopus ARCTIC FOX 
000001  Cacatua alba WHITE COCKATOO / UMBRELLA COCKATOO 
   
000018 Total   
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