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Type: ROUTINE INSPECTION
Date: 26-AUG-2026

2.40(b)(2)
Attending veterinarian and adequate veterinary care (dealers and exhibitors).

The facility is currently using expired medications to treat birds. In the nursery room, there is a bottle of Vetericyn Plus
spray that expired in April 2025 and a tube of eye ointment that expired in March 2026. The facility representative
confirmed that both medications are in use.

The use of expired medications is not considered to be a safe or appropriate method to prevent, control, diagnose, and
treat diseases and injuries since the expected results cannot be guaranteed. The facility must ensure the use of
appropriate methods to prevent, control, diagnose, and treat diseases and injuries.

To be corrected by August 31, 2026.

2.75(b)(2)
Records: Dealers and exhibitors.

The facility is not maintaining a current record of animals on hand or records of animals hatched while in their possession.
The records do not reflect the current total number of birds at the facility, the species present at the facility, or the dates of
acquisition for hatched birds.

Improper recordkeeping does not allow APHIS officials to properly account for animals on the premises or allow for proper
tracking of animals. Every dealer shall make, keep, and maintain records or forms which fully and correctly disclose all
information required by the AWA concerning animals purchased or otherwise acquired, owned, held, leased, or otherwise
in his or her possession or under his or her control, or which is transported, sold, euthanized, or otherwise disposed of by
that dealer or exhibitor. The records shall include any offspring born or hatched of any animal while in his or her
possession or under his or her control, to the extent that any identification or counting of offspring can be carried out
without unduly disturbing nesting or rearing activities.

To be corrected by September 25, 2026.

This inspection and exit interview were conducted with a facility representative.

Prepared By: KATIE PRICE Date:
USDA, APHIS, Animal Care 28-AUG-2026
Title: VETERINARY MEDICAL
OFFICER
Received by Title: Facility Representative Date:
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Species Inspected

Cust No Cert No Site  Site Name Inspection
6020007 58-A-0397 001 Heart Break City Inc 26-AUG-2026
Count Scientific Name Common Name

000038
000031
000025
000013
000017
000025
000019
000020
000013
000009
000003
000007
000013
000002
000007
000014
000013

000007

000001
000026
000011
000029
000006
000002
000006
000018
000089
000007
000002
000018
000007
000058
000004
000110
000021
000016

000018

000006

000030
000008

000018

000787

Psittacus erithacus
Psittacus timneh
Poicephalus cryptoxanthus
Poicephalus fuscicollis
Amazona xantholora
Poicephalus gulielmi
Poicephalus rufiventris
Poicephalus meyeri
Poicephalus senegalus
Pionus menstruus
Pionus chalcopterus
Pionus maximiliani
Pionus fuscus

Ara rubrogenys
Eclectus roratus
Diopsittaca nobilis
Cacatua goffiniana

Cacatua sulphurea

Cacatua sanguinea

Pionites leucogaster

Pionites melanocephalus
Brotogeris versicolurus
Cyanoramphus novaezelandiae
Psilopsiagon aymara
Polytelis anthopeplus
Trichoglossus moluccanus
Myiopsitta monachus
Trichoglossus chlorolepidotus
Saudareos iris

Pyrrhura frontalis

Aratinga weddellii

Pyrrhura rupicola

Pyrrhura perlata

Pyrrhura molinae
Thectocercus acuticaudatus
Aratinga auricapillus

Eupsittula pertinax

Aratinga jandaya

Aratinga solstitialis
Aratinga nenday

Eupsittula canicularis

Total

CONGO AFRICAN GREY PARROT / GRAY PARROT

TIMNEH PARROT / TIMNEH AFRICAN GREY PARROT
BROWN-HEADED PARROT

BROWN-NECKED PARROT / UNCAPE PARROT
YELLOW-LORED PARROT

RED-FRONTED PARROT / JARDINE'S PARROT
RED-BELLIED PARROT

MEYER'S PARROT

SENEGAL PARROT

BLUE-HEADED PARROT

BRONZE-WINGED PARROT

SCALY-HEADED PARROT / MAXIMILIAN PARROT

DUSKY PARROT

RED-FRONTED MACAW

ECLECTUS PARROT

RED-SHOULDERED MACAW / HAHN'S MACAW

TANIMBAR CORELLA / GOFFIN'S COCKATOO
YELLOW-CRESTED COCKATOO / LESSER SULPHUR-
CRESTED COCKATOO

LITTLE CORELLA / BARE-EYED COCKATOO
WHITE-BELLIED PARROT / GREEN-THIGHED PARROT
BLACK-HEADED PARROT

WHITE-WINGED PARAKEET / CANARY-WINGED PARAKEET
RED-CROWNED PARAKEET / KAKARIKI

GRAY-HOODED PARAKEET

REGENT PARROT

RAINBOW LORIKEET

MONK PARAKEET / QUAKER PARROT

SCALY-BREASTED LORIKEET

IRIS LORIKEET

MAROON-BELLIED PARAKEET / MAROON-BELLIED CONURE
DUSKY-HEADED PARAKEET / DUSKY-HEADED CONURE
BLACK-CAPPED PARAKEET / BLACK-CAPPED CONURE
CRIMSON-BELLIED PARAKEET / CRIMSON-BELLIED CONURE
GREEN-CHEEKED PARAKEET / GREEN-CHEEKED CONURE
BLUE-CROWNED PARAKEET

GOLDEN-CAPPED PARAKEET / GOLDEN-CAPPED CONURE
BROWN-THROATED PARAKEET / BROWN-THROATED
CONURE

JANDAYA PARAKEET / JANDAYA CONURE / JENDAY
CONURE

SUN PARAKEET / SUN CONURE

NANDAY PARAKEET / NANDAY CONURE
ORANGE-FRONTED PARAKEET / ORANGE-FRONTED
CONURE / HALF-MOON CONURE
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