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ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

The following dogs are in need of veterinary care:

*Female, adult, tricolored Papillion named "�Evie"� (no identification) had what the licensee described as �"mastitis"�

and was �"worried that one of her two newborn puppies was not doing well and was going to pass away".  The

puppies were whelped on 3/22 and the licensee gave the dam a dose of "�Baytril"�. She reported that the mammary

glands felt solid the next day and she gave another dose of �"Baytril"�. The licensee tried to feed the puppies with a

nipple and en eye dropper but the puppies did not eat well from those. She thought the puppies were nursing now

but had no additional plans for either the dam or the puppy she was concerned about. That puppy was thin in

appearance and appeared to be very quiet and still.  She did not contact a veterinarian regarding this dog and did

not have documented approved directions for the approved use of the �"Baytril"�. The puppy (no identification) died

during the time of our inspection. Correct nutrition for puppies is critical for their survival and comfort. Conditions

that affect the ability to produce milk can contribute to a lack of nutrition for puppies and be painful for the dam. In

addition, "�Evie"� also has a white, hazy discoloration on the surface of her left eye. There is a darker discolored

spot in the center of the eye surface.

*Female, adult, silver poodle with no identification (in the whelping building) has a white, opaque color that is inside

of the left eye. This dog also has a matted coat along the shoulders, back and rear legs. The mats are tight against

the skin.

*Female, adult, black and tan Yorkshire terrier with number 148 has a significant buildup of dark brown material

completely coating the upper �"cheek teeth"�  (premolars and molars) and about half of the upper canine teeth on

both sides. The gums have a white discharge and are recessed away from the surface of the back cheek teeth.

*Female, adult, black and white poodle with number 271 ("�Phantom"�) has a visible buildup of brown material on

the left upper cheek teeth and canine tooth and a heavy coating of brown material coating the entire surface of the

right upper cheek teeth. There is a white discharge at the gum line of the upper left cheek teeth and a mild

recession of the gum line from the surface of the teeth.

*Female, adult, white poodle with number 190 has a matted coat. The mats are tightly adhered to all four legs, the

abdomen, and back. 

*Male, adult, brown poodle with number 080 560 100 has a white, opaque discoloration color within the right eye.

The surface of the left eye has a brown discoloration and there is brown discharge collecting in the coat at the inside

corner of the eye. The �white� of the left eye is pink and appears swollen. This dog also has a coating of brown
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material completely coating both sides of the upper cheek teeth and part of the canine teeth. There is a loose upper

cheek tooth on the right side. There are also mats that are tightly adhered to all four legs, the abdomen and the

back. 

*Male, adult, apricot poodle with no identification number (�"Carrot Top�") has a very thick accumulation of brown

material completely coating and obscuring the upper cheek teeth on both sides. The upper canine teeth are partially

coated in brown material. The gums are recessed away from the upper cheek teeth and canine teeth on both sides.

There is a creamy discharge along the gum line over the cheek teeth on the upper left side. This dog also had mats

in the coat that are tightly adhering to the face, head, body and all four legs. The skin appears "�flakey"� under the

matted areas.

*Female, adult, cream/apricot poodle with number 370 has a matted coat. The mats are tightly adhered to the back

legs and abdomen. There are also three �lumps� that can be felt under the skin in the area of the abdomen close to

the rear legs. The largest growth is on the right side near the rear legs and is approximately 3 by 2 cm. One growth

is approximately 1 by ½ cm. One growth is �pea sized�.  Lumps or masses can indicate a variety of medical

problems, can spread to other places in the body, and can become painful. 

*Female, adult, apricot poodle with number 199 has thick brown material coating the upper cheek teeth and canine

teeth on both sides. The gums are mildly swollen and there is a mild white discharge on the upper left side near the

cheek teeth. 

*Female, adult, black poodle with number 353 has a matted coat. The mats are tightly adhered to the skin and

pulling at the skin over the abdomen, back and all four legs. This dog also has long toenails. 

*Male, adult, white/cream poodle with number 388 has a matted coat. The penis is protruding from the sheath and

appears to be swollen at the end. It would not go back into the prepuce. There is hair around the opening of the

prepuce. There are mats in the coat that are tight against the skin on the back, face, chest, and all four legs. There

are feces caught in the matted coat around the rear end. This dog also has a very heavy coating of brown material

on entire surface of and obscuring the upper cheek teeth and incisor teeth. There is a loose cheek tooth on the

upper right that appears to be cracked. 

*Female, adult, cream poodle with number 081 887 550 has brown material completely coating the upper cheek

teeth on both sides and most of the upper canine teeth. The gum line is receding away from the cheek teeth on the

upper left side. This dog also has a matted coat. The mats are tight against the skin on the back, all four legs and

chest. 

*Male, adult, cream poodle with number 076 has a thick coating of brown material completely coating the upper

cheek teeth and most of the canine teeth. There are loose upper cheek teeth and severely red and receded gums

over the upper cheek teeth on both sides. This dog also has mats that are tight against the skin of the back legs and

chest. There are superficial mats on the back, face, and front legs. 

*There are two adult dogs that the licensee stated could not be safely handled that appear to have matted coats.

These dogs are a chocolate poodle named �"Cocoa mist"� and a black and white Havanese. 

*Female, adult, black and white Havanese with number 016 103 303 had a matted coat. The mats are tightly

adhered to the face, back, abdomen, chest, and all four legs. There is some straw and dirt trapped in the matted

coat. This dog also has a thick coating of brown material that completely coats and obscures the upper cheek teeth

on both sides and on most of the upper canine teeth. There is a creamy white discharge and the gums are receded
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away from the upper cheek teeth. The gums are also red and appear to be swollen. 

*Male, adult, white Havanese with number 195 has a matted coat. There are mats tightly adhering to and pulling the

skin at the chest and legs. There are superficial mats on the back. There are mats near the corners of the left eye

and a clear discharge coming from both eyes. 

*Female, adult, tricolored Havanese has a mild accumulation of brown material on the upper cheek teeth of the both

sides. The upper left cheek teeth have a creamy discharge at the gum line and the gums are severely recessed

away from the teeth exposing the roots of the teeth. There are loose cheek teeth on the upper right side. This dog

also has mats tightly adhered to the chest, sides, and all four legs. There are superficial mats on the face and back. 

*Male, adult,  black and white Shih Tzu with number 062 has and enlarged left eye. The surface of the eye is

uneven and cloudy in appearance and has a small circular indentation. The �white� of the eye is red. There is a

creamy discharge around the eye.

*Female, adult, black and white Shih Tzu with no identification (�"Kirby"�) has a coating of brown material on the

lower cheek teeth . The gums have receded  away from the surface of the teeth and there is a creamy discharge

along the gum line. 

*Male, adult,  buff colored Shih Tzu with number 367 has a matted coat. The identification tag chain is entwined in

the coat around the neck. The skin was mildly reddened in the area of the neck where the chain was. There are

mats tightly adhered to and pulling the skin on the neck, face, back and all four legs. There is a large, thick mat on

the chest. This dog also has a cloudy appearance to the surface of the left eye and a brown discoloration on the

surface of the right eye. The �whites� of both eyes are red with enlarged blood vessels. There is a green/brown

discharge from both eyes that has dried in the coat around the eyes. 

*Female, adult, brindle, Shih Tzu with no identification (�"Lou Lou"�) has discharge from the right eye. The eye

appears to be small. There is a thick discharge around the eye. The �white� of the eye is swollen and the surface of

the eye appears to have an uneven surface. 

*Male, adult, black and white Shih Tzu with number 324 has brown material completely coating the upper cheek

teeth on the right side. The right upper canine tooth is also partially coated with brown material. There is a yellow

discharge at the gum line of the cheek teeth and the gum line has receded from the surface of the cheek teeth.

There are also superficial mats on the head and �flakey� skin on the body. 

*Female, adult, Buff colored Shih Tzu with number 107 has a crusty discharge around the right eye that had initially

matted the eye closed. The surface of the eye was cloudy and had a yellow/green discharge. The �white� of the eye

is red and the eye appears to be small. This dog also has brown material coating the upper cheek teeth on the left

side. There is a creamy discharge around the gum line of some of the cheek teeth. This dog also has superficial

mats in the coat on the face, back and neck and tightly adhering mats on the legs and lower back. There are feces

trapped in the matted coat around the rear end. 

*Female, adult,  black and white Shih Tzu with no identification ("�Rosie"�) has an accumulation of brown material on

the left upper cheek teeth and canine tooth. There are very loose left upper cheek teeth and a creamy discharge at

the gum line of the left upper canine tooth and cheek teeth. This dog also has mats on the entire body, but they are

especially tight under the chin and on the chest. 

*Male, adult, buff colored Shih Tzu with number 224 has a tightly matted coat on the head, neck, tail area,
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abdomen, sheath and all four legs. There are mats on the face and around the eyes. There is crusty discharge

accumulating in these mats around the eyes.  The mats on the face are moist and are trapping dirt and debris. 

*Female, adult,  black and white Shih Tzu with number 397 has a thick accumulation of brown material on the upper

and lower left cheek teeth. This dog�s toenails are also long. 

*Male, adult, white/cream Pomeranian with no identification (�"Skippy"�) has very thick dark brown material

completely covering the upper and lower cheek teeth on both sides. There is foreign material caught in this material

on the left cheek teeth. There is also a thick accumulation of brown material on the canine teeth and incisors. The

gums are red over all the teeth and there is a creamy discharge at the gum line.  

*Female, adult,  tricolored Pomeranian with no identification ("�Pixie"�) has hair loss and bare skin on both sides of

her body over the ribs, lower back, and right flank. The licensee states this started when she last whelped a litter of

puppies, approximately one month ago. The skin is mildly red and "�flakey"�. The licensee states that she called the

veterinarian who told her to use vitamins, canned food, and liquid "�Nutrical"�. This problem has not resolved with

the use of those products.  This dog also has an accumulation of brown material on the cheek teeth, canine teeth,

and incisors. There is a discharge along the gum line of the cheek teeth (especially the lower teeth) and incisors.

Skin problems can be caused by a variety of problems such as parasites, change in hormones, and infection and

can be itchy or painful. 

*Female, adult, red and white Pomeranian with no identification (�"Rosie"�) has a moderate accumulation of brown

material on the surfaces of the cheek teeth and canine teeth. There is gum recession over the upper cheek teeth on

the right side that has exposed one of the tooth roots. The gums are red in this area. The gums have also recessed

away from the surfaces of the incisor teeth. 

*Male, adult, red and white Pomeranian with no identification (�"Wonder"�) has an accumulation of dark material on

the right canine tooth. Most of the rest of the teeth are not present. This canine tooth is broken and the gums there

are red and recessed up from the surface of the tooth, exposing the root. There is a gap/hole near the gum line of

this tooth. There is a clear and yellow/green discharge coming from the right nostril. This dog holds his tongue out

and has saliva on his face and chin. This dog�s collar is entangled in the coat and the skin in the area is mildly red. 

*Female, adult, cream Pekingese with number 308 has a cloudy appearance to the entire surface of the left eye.

The �white� of the eye is mildly red with visible blood vessels. 

*Female, adult, cream Pekingese with no identification ("�Moochie"�) has a lump on her abdomen just forward of the

umbilicus (�belly button�). The licensee states that this dog has had this lump since she was a puppy and it has

remained the same size. This lump is about 2 by 3 inches and feels soft. Lumps or masses can indicate a variety of

medical problems, can spread to other places in the body, and can become painful. This dog also has a eye that is

small in appearance and has a cloudy appearance to the surface. The �white� of the eye is mildly red and there is a

moist discharge accumulating on the coat around the eye. 

*Female, adult, black Pekingese with no identification has a large lump that can be felt under the skin on the left

side of the abdomen near the rear leg. The lump feels firm. Lumps or masses can indicate a variety of medical

problems, can spread to other places in the body, cause physical problems and can become painful.

*Male, adult, white Bichon with number 356 has soiled mats on the chest, back of the head and the base of the tail.

There are superficial mats on the front legs. There was also a moderate accumulation of material on the teeth. This

was not photographed because the dog was difficult to handle.  
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*Female, adult, white Bichon with no identification ("�Harriet"�) has an accumulation of brown material on the cheek

teeth. This material is thicker on the lower cheek teeth. There is a milky discharge along the gum line of the upper

and lower premolars on both sides of the mouth and is also collecting in the mouth. This dog also has some

�"ropey"� mats in the coat on the lefts and on the neck, legs and throat areas. 

*Female, adult, beagle with no identification has a white discoloration covering the entire surface of her right eye.

This licensee reports that this dog was in a fight with a cat last summer and the eye has had this appearance since

that time.  Also, this dog has hair loss and bare skin over the top of the rump around the top of the tail. The licensee

reports that this dog chews at this area and has done so for about two years. Skin problems can be caused by a

variety of problems such as parasites, change in hormones, and infection and can be itchy or painful.

*Male, adult, piebald dachshund with no identification (�"Herman"�) has a heavy accumulation of brown material

completely coating the cheek teeth and most of the canine teeth. The gums are red and recessed away from the

surface of the cheek teeth on the right side. There is also foreign material trapped in the brown material on the

cheek teeth. This dog also has long toenails.

*Female, adult,  red and black dachshund with no identification (�"Garnet"�) has an accumulation of brown material

on both upper canine teeth. These teeth also have recession of the gum and discharge along the gum line. There is

also a buildup of brown material on the few lower cheek teeth that remain on both sides  and there is discharge

along gum line of these teeth. One of the lower cheek teeth is loose. 

*Black and tan, adult,  dachshund with number 011 has a recession of the gum line of the canine teeth.  There are

very few teeth that remain but those that do have an accumulation of brown material. This dog�s lower jaw does not

match up with the upper jaw. The lower jaw appears to be shifted to the dog�s left compared to the upper jaw. 

Mouth and Jaw problems can result from trauma, dental disease, or a variety of medical problems and can be

painful.

*Female, adult, blonde Yorkshire terrier with number 381 has an accumulation of brown material on the upper cheek

teeth and canine teeth. There is one loose upper cheek tooth on the upper left side. There is a green discharge on

gum line of the upper cheek teeth on the right side. This dog is also mildly thin with her ribs and spine easily

palpable.  Thin body condition can be caused by a variety of conditions such as poor nutrition, pain in eating, and

many other medical problems. 

*Female, adult, white poodle with number 219 has a tight collar that due to an excess of hair around her neck. This

dog also has a very heavy accumulation of brown material on her canine teeth and the remaining cheek teeth. The

last cheek tooth on the upper right side is loose. There is a white discharge along the gum line of the remaining

teeth on the left side of the mouth. 

*Female, adult, white poodle with number 386 has an accumulation of brown material on the upper cheek teeth on

both sides of the mouth. The gums are recessed over these teeth and there is a white discharge at the gum line.

This dog also has mats on the fronts of both rear legs that are tightly adhered to the skin.

*Female, adult, white/cream poodle with number 252 has a matted coat. There are mats that are tightly adhered to

the back and all for legs and superficial mats on the abdomen. This dog also has a thick coating of brown and white

material completely coating the upper cheek teeth on the right side. The gums are receded from these teeth as well.

*Female, adult, gray and tan, Yorkshire terrier with no identification has a white discoloration within her right eye.

The left eye has a mild hazy area in the center of the surface of the eye.  This dog also has a heavy accumulation of
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brown material on the left upper and right upper and lower cheek teeth. The gums have recessed away from the

teeth and there is a discharge along the gum line in these areas. There appears to be one cracked upper right

cheek teeth. This dog also has hair loss and bare skin on her forelegs, front feet, hocks, and tail. This dog also is

thin with her backbone and hips protruding and easily palpable.  Skin problems can be caused by a variety of

problems such as parasites, change in hormones, and infection and can be itchy or painful. Thin body condition can

be caused by a variety of conditions such as poor nutrition, pain in eating, and many other medical problems.

*Female, adult, white maltese with no identification has an accumulation of tartar on the upper canine teeth and

cheek teeth on both sides of the mouth. There is recession of the gum line away from the teeth and discharge along

the gum line of the upper left teeth. There is also discharge along the gum line of the upper right cheek teeth. 

*Male, adult, brown Chihuahua with number 145 has large pupils with an haziness visible within the eye. This dog

also has an accumulation of brown material on the upper back cheek teeth on both sides of the mouth. There is a

white discharge along the gum line of the upper left cheek teeth. 

*Female, adult, black and tan, Miniature Pincher with no identification has a rounded, firm but pliable swelling on her

rear end between her vulva and anus. This area is approximately 3 by 3 inches.  This dog also has recession of the

gum line and a discharge over first and second cheek teeth on the upper right side of the mouth. There is also a

discharge along the gum line of the upper cheek teeth on the left side of the mouth. 

*Adult, female, white bichon with no identification has mats in the coat on both hind legs that are tightly adhered to

the skin. This dog also has a swollen upper right eyelid. There is hair missing over this area. The lower eye appears

to have a split in the skin at the edge of the eyelid.  

***Eye problems can be caused by many conditions such as trauma, infection, genetic problem as well as other

medical problems and can be painful and affect vision.

*** Dental disease can cause damage to the gum tissue and tooth and mouth structures, be painful, and impact the

ability of the dog to eat normally, affecting the overall health of the animal.

*** Soiled, matted hair can cause skin infections and become painful. In addition, matted coats do not provide

complete protection against the elements. The licensee must clean these animals' hair coats and remove the

matted hair. As part of the facility's program of veterinary care, the licensee must develop and follow a program of

hair coat maintenance to ensure that animals are cleaned when their hair coats become soiled and that matted hair

is removed on a regular basis. 

***Long toe nails can change the conformation of the feet and legs and cause discomfort when walking. As a part of

the facility�s program if veterinary care, the licensee must develop and follow a program of toenail trimming and

maintenance to ensure that all of the animals have toenails of appropriate length.

***The licensee must have these animals examined by a licensed veterinarian by 9:00 am on 1 April 2014 in order

to ensure that an accurate diagnosis is obtained and that an appropriate treatment plan is developed and followed.

The licensee must document the outcome of this consultation and make it available to the inspector upon request.

******

*Female, adult, white poodle with number 194 has a matted coat. The mats are tight against the skin around the tail
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and rump area.

*Male, adult, buff and white Shih Tzu with number 267 has superficial but thick mats on the back, neck and head.  

*Female, adult, buff/white Shih Tzu with number 327 has a matted coat. The mats are tightly adhered to the

abdomen, sides, and all 4 legs. There is a large, tight mat on the back pulling at the skin. The skin under the mat is

�flakey� and red.  

*Male, adult, buff colored Shih Tzu with no identification ("�Spooky"�) has a matted coat. There are mats that are

tightly adhering to the back of the body and the back legs. The mats on the back are trapping dirt and debris. There

are superficial mats on the head.

*Female, adult,  black poodle with number 389 has superficial but thick mats in her coat over her entire body. 

****** Soiled, matted hair can cause skin infections and become painful. In addition, matted coats do not provide

complete protection against the elements. The licensee must clean these animals' hair coats and remove the

matted hair. As part of the facility's program of veterinary care, the licensee must develop and follow a program of

hair coat maintenance to ensure that animals are cleaned when their hair coats become soiled and that matted hair

is removed on a regular basis. To be corrected by 7 April 2014.

90140902150345 Insp_id

MSHAVER

2.126(a)(2)

ACCESS AND INSPECTION OF RECORDS AND PROPERTY; SUBMISSION OF ITINERARIES.

None of the required paperwork was available for the inspectors at the time of the inspection. They licensee reports

that the paperwork exists but was off site at the time of the inspection. Proper record keeping is essential for

tracking movement of animals, to facilitate the inspection process, and to evaluate the medical care of the animals.

Licensee must maintain complete records for review. To be corrected on all future inspections.

90140902150345 Insp_id

MSHAVER

3.1(a)

HOUSING FACILITIES, GENERAL.

One of the posts supporting an outdoor enclosure has a support post that is on the edge of a hole in the dirt

underneath it.  There is a PVC pipe used as a structural post on the north side of one of the buildings that is cracked

and structurally unsound.  There are several wires underneath one of the outdoor runs on south side of the upper

deck of the south building that are rusted through and affect the integrity of the run.  There are wires on the floors

and dividers of several of the indoor and outdoor enclosures that have deteriorated and have sharp points that could

injure the dogs.  These areas of disrepair can make the enclosures structurally unsound or could injure the dogs.

The licensee must develop a system of monitoring and maintenance to ensure that facilities are kept in good repair,

protect the animals from injury, and contain the animals securely at all times. To be corrected by 17 April 2014.

90140902150345 Insp_id

MSHAVER

3.1(c)(1)

HOUSING FACILITIES, GENERAL.
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The floor on the interior portion of the enclosures behind the house has worn to the point that a porous material is

exposed that is not impervious to moisture and cannot be effectively cleaned and sanitized. Inability to clean and

sanitize surfaces can play a role in disease transmission. The licensee must ensure that the housing facilities be

constructed in a manner and made of materials that allow them to be readily cleaned and sanitized, or removed or

replaced when worn or soiled. To be corrected by 27 May 2014.

90140902150345 Insp_id

MSHAVER

3.1(c)(3)

HOUSING FACILITIES, GENERAL.

A majority of the access doors both inside and outside of the north and south sheltered housing facilities have a

buildup of a dark brown grimy material.  Many of the dividing walls of the outdoor enclosures have a buildup of a

brownish material, feces, and/or hair stuck in the wire at the base of these walls.  A wall at the back of one of the

outdoor ground pens have a heavy accumulation of dirt, hair and old, dried fecal material stuck in the wire at ground

level. At least four plastic shelter structures have areas that are chewed to the point that the surface is roughened

and can no longer be effectively cleaned and sanitized. Dirt and grime were visualized in these areas.  Rodent

droppings have accumulated in and under the wash-downs of the south building.  In the north building the automatic

waterers are leaking and causing rust and a green slimy buildup on the wire floors.  Most of the water bowls in the

outdoor enclosures have a green material in the bottom. Many of the metal self-feeders have grime or other material

on the interior where the food is stored. At least two plastic shelter structures in the outdoor enclosures have straw

bedding that is dirty and clumped.  Wooden dividers in some of the whelping building enclosures are chewed, worn,

and are no longer impervious to moisture.  

Failure to appropriately clean and sanitize surfaces in housing facilities for dogs can result in an increase of the risk

of contamination and disease. All surfaces that come in contact with the dogs including food and water receptacles

and all other surfaces in the housing facilities must be spot-cleaned daily and sanitized as needed but at least every

two weeks to prevent an accumulation of grime and prevent disease, odors and pests.  Materials that get

contaminated must be replaced  and all other surfaces of housing facilities must be cleaned and sanitized when

necessary to satisfy generally accepted husbandry standards and practices. To be corrected by 27 April 2014.

90140902150345 Insp_id

MSHAVER

3.1(f)

HOUSING FACILITIES, GENERAL.

Waste materials including straw, gravel, dirt, and old, dried feces are present on the east side of the property next to

and pushing through the wooden fence.  These piles are approximately three feet away from the dogs housed in the

outdoor enclosures near the fence.  These materials could cause odors and can attract pests which could spread

disease.  Licensee must provide for the regular and frequent collection, removal, and disposal of waste materials in

a manner that minimizes contamination and disease risk. To be corrected by 27 April 2014.

90140902150345 Insp_id

MSHAVER

MARGARET SHAVER, D V M        USDA, APHIS, Animal Care

VETERINARY MEDICAL OFFICER   6034
31-MAR-2014
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United States Department of Agriculture
Animal and Plant Health Inspection Service

Inspection Report

Prepared By: Date: 

  
Title:  

Date: Received by Title:  

The inspection was conducted with the licensee on 26 March 2014. A preliminary exit interview was also conducted

at that time. A final exit interview was conducted on 27 March 2014.

90140902150345 Insp_id

MSHAVER

90140902150345 Insp_id

MSHAVER

Additional Inspectors

Cole Heather, Supervisory Animal Care Specialist

Insp_id

MSHAVER

Ziegerer Katheryn, Supervisory Animal Care Specialist

Insp_id

MSHAVER

Clarke Lynn, Animal Care Inspector

Insp_id

MSHAVER

MARGARET SHAVER, D V M        USDA, APHIS, Animal Care

VETERINARY MEDICAL OFFICER   6034
31-MAR-2014

31-MAR-2014
7011 2970 0000 4634 6918
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United States Department of Agriculture
Animal and Plant Health Inspection Service

Customer:
Inspection Date:

Species Inspected

Cust No Cert No Site Site Name Inspection

Count Scientific Name Common Name

11331

26-MAR-14

11331 47-A-0410 001 26-MAR-14Linda Hager 

Canis lupus familiaris DOG ADULT000168

Canis lupus familiaris DOG PUPPY000027

000195 Total

Page 1 of 1


