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2.40(a)   

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

The facility does not have an attending veterinarian. The licensee provided a name of the vet clinic for who they identified 
as their attending veterinarian. When the veterinarian was contacted, they stated that they were asked to be the attending 
veterinarian and when they showed up to perform a walk-through and discuss serving in that role, the facility 
representative stated they did not know why they were there. The veterinarian has not heard from the facility since March 
and has not provided any care for any of the animals at the facility.  
The absence of an attending veterinarian prevents adequate veterinary care from being provided to the animals at the 
facility and may lead to additional veterinary issues for animals at the facility. 
Each dealer or exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to its animals in 
compliance with this section. 
To be corrected by: 08-15-2026 

2.40(b)(3) Direct  

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

The facility was not communicating with the attending veterinarian regarding the condition of a Quaker parrot. The bird 
was housed in a small enclosure sitting on a table in the back of the store. The licensee stated that the bird came in 
“broken” and that he was hoping to find someone who would take care of it for free. The bird was observed to have 
disformed legs that curled outward and did not allow the bird to stand. The bird was observed to have feces caked on the 
back-side and feathers that were wet and dirty. When asked if the veterinarian was aware of the bird, he stated “I don’t 
know what that means.” 
Lack of communication with the veterinarian can delay or prevent treatment of the animals at the facility.  
Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include a mechanism of 
direct and frequent communication with the attending veterinarian so that timely and accurate information on problems of 
animal health, behavior, and well-being is conveyed. The facility needs to communicate with the attending veterinarian 
about the care and treatment of the Quaker Parrot. 
To be corrected by: 08-01-2026 

2.126(a)(2)   

Access and inspection of records and property; submission of itineraries. 
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At the time of inspection, the licensee was not able to locate multiple required documents, including the acquisition and 
disposition information for regulated animals, an environmental enhancement plan for birds, and a contingency plan. 
Failure to allow records to be examined hinders APHIS officials from determining compliance with the Animal Welfare Act. 
Each dealer shall allow APHIS officials to examine records required to be kept by the Act and the regulations in this part. 
To be corrected by: 08-15-2026 

2.131(e)   

Handling of animals. 

The enclosure provided for the Linnaeus’s tow-toed sloth does not maintain a temperature and humidity adequate for the 
species. The enclosure is open on the top area, has no humidifier and is the same temperature as the rest of the store. 
The sloth’s haircoat appeared greasy and unkempt.  
Adequate temperature (75-85 F) is critical for maintaining digestive health and high humidity (60-80% RH) is important for 
skin health in sloths.  
An animal may never be subjected to any combination of temperature, humidity, and time that is detrimental to the 
animal’s health or well-being, taking into consideration such factors as the animal’s age, species, breed, overall health 
status, and acclimation. The facility must find mechanisms to ensure the temperatures ranges and humidity are 
appropriate for the sloth for her overall health and wellbeing. 
To be corrected by: 09-15-2026 

3.128   

Space requirements. 

The enclosure provided for the sloth does not provide sufficient space to allow the sloth to make normal postural 
adjustments with adequate freedom of movement. The enclosure for the sloth is approximately four feet wide by 6 feet 
long containing branching material that is crowding the enclosure, too steep, and not of the appropriate size to allow for 
normal behaviors. There is a board that bisects the enclosure about four feet up from the floor cutting the space for 
climbing and stretching in half. The sloth was observed crawling around the enclosure hanging from the top and side 
wiring attempting to stretch out. The enclosure does not provide a way for the sloth to rest or hide.  
An enclosure without adequate space can cause stress, abnormal behaviors, and impact the health of the animal within 
the enclosure. 
Enclosures shall be constructed and maintained so as to provide sufficient space to allow each animal to make normal 
postural and social adjustments with adequate freedom of movement. 
To be corrected by: 09-15-2026 

3.154(b)   

Environment enhancement to promote psychological well-being. 

Approximately 13 enclosures housing approximately 35 birds have bare enclosures with one or two static wood circular 
perches and food receptacles. Failure to provide adequate and appropriate environmental enrichment to birds that 
encourages non-injurious, natural behaviors may cause boredom and distress or even illness and incompatibility. The 
facility must ensure that the physical environment in the primary enclosures are enriched by materials or activities that 
would provide the birds with the means to express non-injurious, species-typical activities. Species differences should be 
considered when determining the type or methods of enrichment and be approved by the Attending Veterinarian. 
To be corrected by: 08-15-2026 and going forward 
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3.155(a)   

Feeding 

At least one enclosure housing seven cockatiels had a moldy apple present. There are black to grey moldy spots present 
and the apple skin is wrinkled in appearance indicating this apple is several days old. Food items that are allowed to spoil 
within the enclosure may result in the birds becoming ill if consumed. The facility must ensure the food provided is 
wholesome, palatable and free from contamination at all times.  
Corrected at the time of inspection. 

3.158(a)(1)   

Cleaning, sanitization, housekeeping, and pest control. 

Primary enclosures and the trays below them are not cleaned as often as necessary to prevent excessive accumulation. 
At least 13 enclosures housing approximately 35 birds have an accumulation of excreta on the doors, walls and floors of 
the metal bird enclosures. Several trays have an excessive accumulation of excreta and food material on them. The 
facility representative states they clean the enclosures and trays 2 times per day. Exposure to an accumulation of excreta 
and food waste may result in disease hazards, attract pests, insects and produce odors. Excreta and food waste must be 
removed from primary enclosures and from under and around primary enclosures as often as necessary to prevent 
excessive accumulation of feces and food waste, to prevent soiling of the birds contained in the primary enclosures, and 
to reduce disease hazards, insects, pests, and odors.  
To be corrected by: 08-01-2026 

 

This inspection and exit interview were conducted with the licensees. 
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Count Scientific Name Common Name 
000001  Ara ararauna BLUE-AND-YELLOW MACAW / BLUE-AND-GOLD MACAW 
000001  Ramphastos toco TOCO TOUCAN 
000001  Cacatua moluccensis SALMON-CRESTED COCKATOO / MOLUCCAN COCKATOO 

000003  Amazona oratrix 
YELLOW-HEADED PARROT / YELLOW-HEADED AMAZON / 
DOUBLE YELLOW-HEADED AMAZON 

000001  Psittacus erithacus CONGO AFRICAN GREY PARROT / GRAY PARROT 
000002  Agapornis roseicollis ROSY-FACED LOVEBIRD 
000008  Nymphicus hollandicus COCKATIEL 
000009  Pyrrhura molinae GREEN-CHEEKED PARAKEET / GREEN-CHEEKED CONURE 
000001  Aratinga solstitialis SUN PARAKEET / SUN CONURE 
000001  Choloepus didactylus LINNAEUS'S TWO-TOED SLOTH 
000006  Canis familiaris DOG PUPPY 
000003  Cavia porcellus DOMESTIC GUINEA PIG 
000002  Atelerix albiventris FOUR-TOED HEDGEHOG 
000002  Chinchilla lanigera CHINCHILLA 
000003  Meriones unguiculatus MONGOLIAN GERBIL 
000010  Phodopus campbelli CAMPBELL'S DESERT HAMSTER / RUSSIAN HAMSTER 
000001  Thectocercus acuticaudatus BLUE-CROWNED PARAKEET 
000001  Myiopsitta monachus MONK PARAKEET / QUAKER PARROT 
000001  Psittacula eupatria ALEXANDRINE PARAKEET 
000002  Amazona finschi LILAC-CROWNED PARROT / LILAC-CROWNED AMAZON 
000001  Pionites leucogaster WHITE-BELLIED PARROT / GREEN-THIGHED PARROT 
000002  Platycercus elegans CRIMSON ROSELLA 
000001  Platycercus eximius EASTERN ROSELLA 
000008  Psittacula krameri ROSE-RINGED PARAKEET 
000002  Pyrrhura perlata CRIMSON-BELLIED PARAKEET / CRIMSON-BELLIED CONURE 
000004  Taeniopygia guttata ZEBRA FINCH / TIMOR ZEBRA FINCH 
000006  Serinus canaria domestica DOMESTIC CANARY / COMMON CANARY 
000004  Petaurus breviceps SUGAR GLIDER 
   
000087 Total   
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