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Inspection Report

VIVIAN TOLBERT Customer ID: 504694
1408 East Commercial St Certificate: 43-B-3792
Apt 5 P
SPRINGFIELD, MO 65803 Site: 001

VIVIAN TOLBERT

Type: FOCUSED INSPECTION
Date: 29-APR-2021

2.40(b)(2)
Attending veterinarian and adequate veterinary care (dealersand exhibitors).

Three medications were past their expiration dates. These medications were in the storage area with the rest of the
medications. Tylan 50 expired June of 2018; Gentamicin sulfate expired March of 2021; and 50% Dextrose expired
November of 2020. Expired medications may have lost their efficacy and ability to provide appropriate prevention or
treatment of medical problems. The licensee must ensure that all medications are within their expiration dates.

To be corrected by May 7, 2021.

2.50(b)(3)

Time and method of identification.

Three puppies (one Pyrenees and two Cocker spaniels) less than 16 weeks old did not have any type of individual
identification. Appropriate identification of dogs is necessary to meet recordkeeping requirements for inventory,
disposition, transport, and healthcare documentation. The licensee must properly identify each puppy with a microchip,
tatoo, or collar.

To be corrected by May 07, 2021.

3.6(c)(1)()

Primary enclosures.
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Seven puppies in the holding facility did not have adequate floor space.

*A female Pyrenees puppy (#111-21) that was that 20 inches long from the tip of its nose to the base of its tail and a
female Pyrenees puppy (no ID) that was 21 inches long were housed together in pen #20. They required 9.75 square
feet of floor space, but they only had 4.0 square feet of space.

*A female Pyrenees puppy (#107-21) in pen #19 was 20 inches long. She required 4.69 square feet of floor space, but
only had 4.0 square feet of space.

*A male Pyrenees puppy (#103-21) that was 21 inches long and a female Pyreneess puppy (#110-21) that was 21 inches
long were housed together in pen #38. They required a total of 10.12 square feet of floor space, but only had 4.0 square
feet of space.

*A male Cocker spaniel puppy (no ID) that was 16 inches long and a female Cocker spaniel puppy (no ID) that was 16
inches long were housed together in pen #9. They required 6.72 square feet of floor space, but only had 3.5 square feet

of space.

Adequate floor space is necessary to allow normal postural movements for the well-being and comfort of the dogs. The
licensee must ensure that each dog has adequate floor space when in the holding facility.

To be corrected by May 07, 2021.

3.6(c)(L)(iii)

Primary enclosures.

Seven puppies in a total of four enclosures (pens #9, 19, 20, and 38) in the holding facility only had 1-4 inches of head
space. Adequate head space is necessary to provide enough room for the puppies to comfortably make natural postural

movements. The licensee must ensure that the interior height of each primary enclosure is at least 6 inches higher that

Prepared By: KONSTANZE PLUMLEE Date:
USDA, APHIS, Animal Care 05-MAY-2021
Title: VETERINARY MEDICAL
OFFICER
Received by Title: Licensee Date:

05-MAY-2021
Page 2 of 3



QSDA United States Department of Agriculture KPLUMLEE
‘ Animal and Plant Health Inspection Service 2016090000597580 Insp_id

Inspection Report

the head of the tallest dog in the enclosure when itis in a normal standing position.

To be corrected by May 07, 2021.

This was a focused inspection of the dogs and holding facility. The licensee was not available to provide records for

inspection. This inspection was conducted on April 29 and 30 with facility representatives. The exit inteniew was

conducted via phone with the licensee on May 05, 2021.

Additional Inspectors:

KATHRYN VERNON, ANIMAL CARE INSPECTOR
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United States Department of Agriculture Customer: 504694
Animal and Plant Health Inspection Senice Inspection Date: 29-Apr-2021

Species Inspected

Cust No Cert No Site  Site Name Inspection
504694 43-B-3792 001  VIVIAN TOLBERT 29-APR-2021
Count Scientific Name Common Name
000010 Canis lupus familiaris DOG PUPPY
000010 Total
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