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2.38(l)(1)(ii)   

Miscellaneous. 

The facility’s written contingency plan describes the possibility of needing to evacuate animals in situations such as a fire, 
tornado or other hazard in the building. However, the plan does not provide detailed evacuation instructions. Having a 
plan in place will help provide for the humane handling, treatment, transportation, housing, and care of their animals in the 
event an emergency or disaster occurs. Correct by ensuring the written contingency plan includes all required information. 
Correct by 07/01/2026. 

2.38(l)(3)   

Miscellaneous. 

Per a facility representative, employees have not received formal training on the contingency plan. Lack of training for 
personnel that have responsibilities during emergencies may lead to a lack of coordination and preventable losses. The 
facility must provide training for its personnel regarding their roles and responsibilities as outlined in the plan. Correct by 
07/01/2026. 

2.40(b)(3)   

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

At the time of inspection, the following animals were found with medical conditions the facility had not identified during the 
morning daily observations:  
- A djungarian hamster maintained his right eye closed. The area all along the eye was hairless and the exposed skin was 
red and bruised. He also had an approximately half an inch long hairless region at the top of his head, also with red and 
bruised skin exposed. 
- A brown, tan and white guinea pig was found with an approximately 1 inch long and 0.5 inch wide hairless area over his 
lower back. The bottom section of the skin in that hairless region was red while the top was covered in crusty white and 
gray material. 
- A tan and brown guinea pig with a white nose was seen with crusty yellow and brown material coating the area from his 
nostrils to his top lip. The skin over the nostrils was reddened. 
- A black and white roborovski hamster was found with both eyes shut. The hamster did eventually open the eyes, 
however the area around both was hairless and reddened. 
- A white Syrian hamster was found with his left eye closed at first. He eventually opened the eye however the hair all 
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around was wet and coated in a crusty white material. 
Additionally, the facility did not identify two dead roborovski hamsters housed within the same enclosure and cold to the 
touch when found.  
Daily observations are not being done sufficiently and thus did not identify the condition affecting these animals. The 
licensee must ensure that daily observation of all animals occur in order to assess their health and well-being. Timely 
communication with the attending veterinarian must occur to provide proper diagnosis and medical attention. Correct by 
04/29/2026. 

 

This inspection and exit interview were conducted with a facility representative. 
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Count Scientific Name Common Name 
001116  Cavia porcellus DOMESTIC GUINEA PIG 
000886  Mesocricetus auratus SYRIAN / GOLDEN HAMSTER 
000603  Meriones unguiculatus MONGOLIAN GERBIL 
000590  Phodopus campbelli CAMPBELL'S DESERT HAMSTER / RUSSIAN HAMSTER 
000012  Oryctolagus cuniculus DOMESTIC RABBIT / EUROPEAN RABBIT 
000655  Cricetulus griseus CHINESE HAMSTER 
000611  Phodopus sungorus DJUNGARIAN / RUSSIAN WINTER WHITE DWARF HAMSTER 
000006  Mustela putorius furo DOMESTIC FERRET 

002031  Melopsittacus undulatus 
BUDGERIGAR / BUDGIE / COMMON PARAKEET / SHELL 
PARAKEET 

000053  Nymphicus hollandicus COCKATIEL 
000081  Pyrrhura molinae GREEN-CHEEKED PARAKEET / GREEN-CHEEKED CONURE 
000067  Serinus canaria domestica DOMESTIC CANARY / COMMON CANARY 
000154  Taeniopygia guttata ZEBRA FINCH / TIMOR ZEBRA FINCH 
   
006865 Total   
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