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Inspection Report

Acks Exotic Pets Customer ID: 328550
8107 Route 11 Certificate: 21-B-0182
Cicero, NY 13039 Site: 001

ACKS EXOTIC PETS

Type: ROUTINE INSPECTION
Date: 28-FEB-2019

2.40(b)(3) CRITICAL
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

During the inspection process a sugar glider was in an isolation enclosure and had been there for approximately a
week, after she had been found in the bottom of her primary enclosure. The animal had been injured and the right
eye appeared damaged and an area between the eyes was scabbed over. Although the animal is currently
ambulatory and eating; at the time of injury the eye was likely painful and the condition of the animal was not
communicated to the attending veterinarian. When animals are injured or ill, this information must be conveyed to
the attending veterinarian in a timely manner, so he has authority over care and prompt treatment can be
administered. Methods of communication must be addressed when animals are sick or injured to assure their
health care needs are being met.

This animal was taken to the vet prior to the inspector leaving the facility.

Correct by: March 2, 2019

This inspection and exit interview were conducted with the licensee.
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United States Department of Agriculture Customer: 328550

USDA Animal and Plant Health Inspection Service Inspection Date: 28-FEB-19
—/ Species Inspected
Cust No Cert No Site  Site Name Inspection
328550 21-B-0182 001 ACKS EXOTIC PETS 28-FEB-19
Count Scientific Name Common Name
000003 Cavia porcellus DOMESTIC GUINEA PIG
000008 Echinops telfairi LESSER MADAGASCAR HEDGEHOG TENREC
000006 Mesocricetus auratus SYRIAN / GOLDEN HAMSTER (COMMON PET/RESEARCH TYPE)
000002 Octodon degus DEGU
000054 Petaurus breviceps SUGAR GLIDER

000073 Total
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